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Diana Allen 
Associate Professor and Department Chair, 
Department of Earth Sciences 
Simon Fraser University 
Diana Allen’s research interests include 
groundwater resource evaluation, impacts of 
climate change on groundwater, and aquifer 
thermal energy storage. 
Contact: 
8888 University Dr. 
Burnaby, BC V5A 1S6 
email: diana_allen@sfu.ca  
tel: (604) 291-3967 
 
Karen Bakker 
Assistant Professor, Geography Department 
University of British Columbia 
Karen Bakker’s research interests include 
water supply privatization, private sector 
participation in water supply management, and 
community participation in water management. 
Also: 
Author of Eau Canada The Future of Canada’s 
Water (UBC Press) 
Contact: 
142-1984 West Mall 
Vancouver, BC V6T 1Z2 
email: bakker@geog.ubc.ca  
tel: (604) 822-6702 
 
Maude Barlow 
National Chairperson, The Council of 
Canadians 
Maude Barlow and the non-governmental 
organization The Council of Canadians are 
working to protect Canada’s public fresh water 
resources from privatization and bulk export. 
Also: 
Chair, Committee on the Globalization of 
Water, International Forum on Globalization 
Co-author: Blue Gold, The Battle to Stop 
Corporate Theft of the World’s Water 
Co-founder: Blue Planet Project 
Contact: 
website: www.canadians.org  
tel: 1-800-387-7177 
 
 
 

Trent Berry 
Partner, Compass Resource Management Ltd. 
Trent Berry is an economist specializing in 
utility pricing, economic evaluation techniques 
and development of economic instruments to 
support environmental policy. 
Also: 
Adjunct Professor at School of Resource & 
Environmental Management, Simon Fraser 
University, Chair of the Canadian Institute of 
Energy. 
Contact: 
website: www.compassrm.com  
email: tberry@compassrm.com  
tel: (604) 641-2875 
 
Richard Bocking 
Author and Filmmaker 
Richard Bocking is an experienced writer, 
producer and director of documentary films on 
science and the environment. 
Also: 
Author of Canada’s Water-For Sale? and 
Mighty River: A Portrait of the Fraser 
Contact: 
5341 Parker Ave. 
Victoria, BC V8Y 2N1 
website: www.coastworks.com/rbocking  
email: rbocking@coastworks.com  
tel: (250) 658-2993 
 
Eric Bonham 
Vancouver Island Director, 
British Columbia Water and Waste Association 
Eric Bonham is a civil engineer who has 
worked in the water and wastewater fields with 
BC’s provincial government, including in 
administration of the provincial water 
infrastructure program. He is also involved at 
the community level with educational 
programs that promote water and energy 
stewardship. 
Contact: 
email: ebonham@shaw.ca  
tel: (250) 474-5252 
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David Boyd 
Senior Associate, 
POLIS Project on Ecological Governance, 
University of Victoria 
David Boyd is an environmental lawyer 
currently focusing on developing practical ways 
to incorporate ecological principles into 
Canada’s legal and economic systems. 
Also: 
Author of Unnatural Law: Rethinking Canadian 
Environmental Law and Policy 
Contact: 
website: www.polisproject.org  
email: polis@polisproject.org  
tel: (250) 721-6388 
 
Oliver Brandes 
Research Associate, 
POLIS Project on Ecological Governance, 
University of Victoria 
Oliver Brandes leads the Water Sustainability 
Project at POLIS, where his work focuses on 
sound resource management and ecologically 
based legal reform.  
Contact: 
PO Box 3060 
Victoria, BC V8W 3R4 
website: www.waterdsm.org  
email: o.brandes@polisproject.org  
tel: (250) 721-8193 
 
David Brooks 
Director of Research, Friends of the Earth 
Canada 
David Brooks is a natural resource economist 
whose areas of expertise include energy and 
water conservation, environmental and natural 
resource policy, and sustainable development. 
His current activities involve the development 
of water soft paths and continuing efforts to 
work on water problems in the Middle East. 
Contact: 
260 St. Patrick St., Suite 206 
Ottawa, ON K1N 5K5 
website: www.foecanada.org  
email: dbrooks@foecanada.org  
tel: (613) 241-0085, or 1-888-385-4444 
 
 
 

Glen Brown 
Assistant Engineer, 
Municipal Engineering Services, 
BC Ministry of Community, Aboriginal and 
Women’s Services 
Glen Brown is a civil engineer with experience 
in municipal water infrastructure, and issues 
relating to the sustainability and public health of 
drinking water. 
Contact: 
PO Box 9490, Stn Prov Govt 
Victoria, BC V8W 9N7 
email: glen.brown@gems1.gov.bc.ca  
tel: (250) 356-9012 
 
Elizabeth Brubaker 
Executive Director, Environment Probe 
Elizabeth Brubaker has spoken and written on 
the pricing, allocation, regulation and quality of 
water. She prepared a study on water utility 
privatization for the Walkerton Inquiry and has 
participated in regulatoryhearings on water, 
including the Demand Supply Plan Hearing in 
the early 1990s. 
Also: 
Author of Liquid Assets: Privatizing and 
Regulating Canada’s Water Utilities 
Contact: 
website: www.environmentprobe.org  
email: elizabethbrubaker@nextcity.com  
tel: (416) 964-9223, ext. 232 
 
David Cameron 
David Cameron’s focus is on the question of 
public and private forms of ownership and 
management in the delivery of water and 
sewage services. He conducted a study on 
privatization and water safety for the Walkerton 
Inquiry. 
Contact: 
email: cameron@sympatico.ca  
tel: (416) 978-3390 
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Valerie Cameron 
Chair, Past Presidents Committee 
Canadian Water Resources Association 
Valerie Cameron is a professional geoscientist 
specializing in source water protection and 
watershed management for the BC 
government. Her professional background is in 
water conservation, water quality protection, 
water allocation and flood work. 
Also: 
Water Resource Specialist, BC Ministry of 
Water, Land & Air Protection 
Contact: 
website: www.cwra.org  
email: valerie.cameron@gems8.gov.bc.ca  
tel: (250) 387-4734 
 
Neal Carley 
Manager of Waterworks Design, City of 
Vancouver. 
(past) President, Carley Environmental Inc. 
Neal Carley is an environmental policy and 
planning consultant specializing in industrial 
applications, including water conservation and 
water auditing. 
Contact: 
email: ncarley@ca.inter.net  
tel: (604) 924-3147 
 
Randy Christianson 
Staff Lawyer, Sierra Legal Defence Fund 
Randy Christianson is head of the Waterways 
Team for Sierra Legal Defence Fund. 
Contact: 
website: www.sierralegal.org 
email: rchristianson@sierralegal.org  
tel: 1-800-926-7744, ext. 234 
 
Dan Chauvin 
Manager, Water Quality, City of Hamilton 
Dan Chauvin manages water and wastewater 
for the City of Hamilton. 
Contact: 
email: water@hamilton.ca  
tel: (905) 546-2424, ext. 5988 
 
 
 
 

Tony Clarke 
Executive Director, Polaris Institute 
Tony Clarke is the co-author of Blue Gold, The 
Battle to Stop Corporate Theft of the World’s 
Water, and co-chair of The Common Front on 
the World Trade Organization, a working group 
of Canadian environment, labour and social 
justice organizations. 
Contact: 
website: www.polarisinstitute.org  
email: tony_clarke@on.aibn.com, or 
tclarke@polarisinstitute.org 
tel: (613) 237-1717 
 
Laurie Corbett 
Laurie Corbett is a civil engineer who manages 
the City of Fredericton’s fully metered water 
and wastewater utility. 
Contact: 
email: laurie.corbett@fredericton.ca  
tel: (506) 460-2104 
 
Brian Crist 
Manager, Public Works, City of Whitehorse 
Brian Crist is the manager of public works for 
the City of Whitehorse, and oversees the City’s 
water conservation program. 
Contact: 
email: brian.crist@whitehorse.ca  
tel: (867) 668-8301 
 
Chad Day 
Professor Emeritus, 
School of Resource and Environmental Mgmt., 
Simon Fraser University 
Chad Day’s principal focus is on the 
effectiveness and efficiency of institutional 
arrangements to support sustainable resource 
management practices. He has experience in 
international river basin management, 
interbasin water transfers, water quality 
management, and environmental regulation. 
His recent research includes shared decision-
making in water management. 
Contact: 
website: www.rem.sfu.ca/faculty/day.htm  
email: chad_day@sfu.ca  
tel: (604) 291-3067 
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Robert de Loë 
Associate Professor, Geography Department, 
University of Guelph 
Robert de Loë’s research relates to decision-
making and environmental policy evaluation, 
mainly in the water resources management 
field. His research program emphasizes local 
capacity for water management, water 
allocation and drought contingency planning, 
adaptation to climate change in the water 
sector, and ground water protection. 
Contact: 
email: rdeloe@uoguelph.ca  
tel: (519) 824-4120, ext. 53525 
 
Peter Dixon 
President, Veins of Life Watershed Society 
Peter Dixon has experience in water 
conservation, water recycling, watershed 
restoration and protection, and sustainable 
urban development. He worked for many 
years with the Water Management Branch of 
the BC Ministry of Environment. 
Contact: 
email: dixonpt@pacificcoast.net  
tel: (250) 472-8646 
 
Diane Dupont 
Professor, Department of Economics, 
Brock University 
Diane Dupont’s research interests include 
valuing water quality, privatization of water 
provision and efficiency of water supply utilities. 
Contact: 
website: http://spartan.ac.brocku.ca/~ddupont  
email: diane.dupont@brocku.ca  
tel: (905) 668-5550, ext. 3129 
 
 
 
 
 
 
 
 
 
 
 
 
 

Lee Failing 
Lee Failing is a professional engineer and 
decision analyst specializing in environmental 
policy analysis, risk management and 
facilitation. Her professional background is in 
the design and facilitation of decision 
processes involving the analysis of resource 
impacts. Her recent focuses have included 
water quality, wastewater, and water use 
planning. 
Contact: 
website: www.compassrm.com/web/lee.asp  
email: lfailing@compassrm.com  
tel: (604) 641-2875 
 
John Fraser 
Chair of British Columbia’s Pacific Salmon 
Forum. 
Past Chair, current council member of Pacific 
Fisheries Resource Conservation Council 
John Fraser’s professional background is with 
the federal government, including having 
served as Minister for the Environment and 
Minister of Fisheries. 
Contact: 
website: www.fish.bc.ca    
email: fraser@fish.bc.ca   
tel: (604) 775-5621 
 
Ray Fung 
Manager, Utilities, District of West Vancouver 
Ray Fung is a professional engineer who 
oversees the management of the District of 
West Vancouver’s underground infrastructure 
and supply and distribution 
of water 
Contact: 
email: rfung@westvancouver.ca  
tel: (604) 925-7159 
 
Bob Funke 
Town Engineer, New Glasgow Water Utility 
Bob Funke is a municipal civil engineer with a 
professional background in multivariate 
approaches to water treatment and local water 
demand management. 
Contact: 
email: bfunke@newglasgow.ca  
tel: (902) 755-8351 
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William Gauley 
Principal, Veritec Consulting Inc. 
William Gauley is an engineer focusing on 
municipal water efficiency and monitoring 
programs, fixture testing and system leakage 
reduction. His consulting company wrote 
Toronto’s Water Efficiency Plan and is currently 
writing similar plans for Ontario’s Region of 
Durham and Region of Peel. 
Contact: 
website: http://www.veritec.ca/index.php  
email: bill@veritech.ca   
tel: (905) 696-9391, ext. 105 
 
Pamela Georgopoulos 
Supervisor, Works & Emergency Services 
Dept., 
Water & Wastewater Services Division 
Pamela Georgopoulos supervises the City of 
Toronto’s water efficiency program. 
Contact: 
email: pgeorgop@city.toronto.on.ca  
tel: (416) 392-1459 
 
Steve Gombos 
Manager, Water Efficiency, 
Regional Municipality of Waterloo 
Steve Gombos specializes in water efficiency 
planning for residential, commercial, 
institutional and industrial application. 
Also: 
Member of Ontario Water Works Association 
member, Water Efficiency Network and CWWA 
Contact: 
email: gsteve@region.waterloo.on.ca  
tel: (519) 575-4503 
 
Jim Grieshaber-Otto 
Consultant, Cedar Isle Research 
Jim Grieshaber-Otto is currently researching 
the impact of trade treaties on the democratic 
control of water. 
His professional background includes having 
worked on the BC Water Protection Act. 
Contact: 
email: jimgo@uniserve.com  
tel: (604) 796-3610 
 
 
 

Eric Jackson 
Director of Water Reclamation, City of 
Vernon 
Eric Jackson has managerial and consulting 
experience in planning for water efficiency and 
reuse, and wastewater management (planning, 
treatment and reclamation). He worked for 
many years as the Director of Water 
Reclamation for the City of Vernon, BC. 
Also: 
Co-author, Water Conservation Strategy for BC 
(BC Ministry of Water, Land and Air Protection) 
Member of Water Use Efficiency Committee, 
BC Water and Waste Association; and Water 
Reuse Committee, Water Environment 
Federation 
Contact: 
Email: ejackson@city.vernon.bc.ca  
tel: (250) 309-2437 or (250) 545-8682 
 
Wendy Holm 
Senior Associate, W.R. Holm & Associates 
Wendy Holm is an agricultural economist and 
consultant involved in public policy of 
agricultural resources. She is currently leading 
the “Farmers’ Resolution to Exempt Water from 
the NAFTA,” on behalf of the farm community. 
Contact: 
email: holm@axion.net  
tel: (604) 947-2893 
 
Adele M. Hurley 
Senior Fellow, Program on Water Issues 
Munk Centre for International Studies 
Adele Hurley has long history in dealing with 
environmental issues. In 1980, she co-founded 
the Canadian Coalition on Acid Rain. In 1995 
she was appointed by the Prime Ministers 
Office to serve Canadian Co-Chair of the 
International Joint Commission. She currently 
directs the Program on Water Issues at the 
Munk Centre for International Studies. 
Contact: 
Tel: 416-946-8919 
Email: hurleyut@istar.ca  
Website: www.powi.ca 
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Dennis Kefalas 
Manager, Public Works & Engineering, 
City of Yellowknife 
Dennis Kefalas is a professional engineer who 
is responsible for water conservation for the 
City of Yellowknife. 
Also: 
Member of Northern Territories Water & Waste 
Assoc. 
Contact: 
email: dkefalas@yellowknife.ca  
tel: (867) 920-5639 
 
Mark Keller 
Manager, Water & Wastewater Treatment 
Branch, 
City of Saskatoon 
Mark Keller manages the water and 
wastewater utilities for the City of Saskatoon, 
which is currently developing its water 
conservation program. 
Contact: 
email: mark.keller@saskatoon.ca  
tel: (306) 975-2566 
 
Tarra Kongsrude 
Tarra Kongsrude is the communications 
coordinator for Epcor, the company that 
provides water and wastewater services to the 
City of Edmonton. 
Contact: 
website: www.epcor.ca  
email: tkongsrude@epcor.ca  
tel: (780) 412-3650 
 
Reid Kreutzwiser 
Professor, Department of Geography, 
University of Guelph 
Reid Kreutzwiser’s research interest is in 
evaluating decision-making processes 
regarding environmental resources. His current 
research on rural water management in Ontario 
includes investigating water allocation and 
drought contingency arrangements, assessing 
the capability of municipalities to manage water 
resources, and examining water conservation 
behaviour. 
Contact: 
email: reidk@uoguelph.ca  
tel: (519) 824-4120, ext. 52174 

Sernand Latouche 
Service de l’Environnement 
Sernand Latouche is responsible for water 
conservation for the City of Québec. 
Contact: 
email: environnement@ville.quebec.qc.ca  
tel: (418) 641-6411, ext. 2946 
 
Brenda Lucas 
Programme Manager, 
Fresh Water Resources Protection 
Walter & Duncan Gordon Foundation 
Brenda Lucas’ background is in biology, having 
completed her MSc at Queen’s University in 
1997. As an environmental researcher and 
legislative assistant to a Member of Parliament 
in Ottawa, much of her work was focused on 
the 5-year review of the Canadian 
Environmental Protection Act. Brenda applies 
her science, policy and environmental 
background to her work with the Walter & 
Duncan Gordon Foundation. 
Contact: 
website: www.gordonfn.org  
email: brenda@gordonfn.org  
tel: (416) 601-4776 
 
Tony Maas 
Researcher, Water Sustainability Project, 
POLIS Project on Ecological Governance, 
University of Victoria 
Tony Maas’s professional background is in 
environmental science, water treatment 
research, and water policy. 
Also: 
Author: of What the Experts Think: 
Understanding Urban Water Demand 
Management in Canada. 
Contact: 
website: www.waterdsm.org  
email: t.maas@polisproject.org  
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Sally McIntyre 
Program Manager, Environmental Programs, 
City of Ottawa 
Sally McIntyre manages the City of Ottawa’s 
Environmental Programs, including Water 
Efficiency. She has past experience in 
consulting, water efficiency 
and water auditing. 
Also: 
Co-author, Water Demand Study, (former) 
Region of Ottawa-Carleton. 
Contact: 
website:  http://www.ottawa.ca/index_en.html  
email: sally.mcintyre@ottawa.ca  
tel: (613) 580-2424, ext. 23307 
 
John Martin 
Professor and Director for Sustainable 
Regional Communities.  Latrobe University.   
Contact: 
Latrobe University 
PO Box 199 
Bendigo, Vic 3552 
03-544804 or John.Martin@latrobe.edu.au  
 
Doug McKenzie-Mohr 
Principal, McKenzie-Mohr & Associates 
Doug McKenzie-Mohr is an environmental 
psychologist and the founder of community-
based social marketing. As a consultant and 
workshop designer, he incorporates scientific 
knowledge on behavior change into the design 
and delivery of community programs that 
promote sustainable behaviour. 
Contact: 
website: www.cbsm.com  
tel: (506) 455-5061 
email: dmm@cbsm.com 
 
Harry Meister 
Manager, Capital Projects 
Capital Projects and Services, City of Waterloo 
Harry Meister leads the team that maintains 
and rehabilitates the existing water and 
wastewater distribution infrastructure for the 
City of Waterloo. 
Contact: 
email: hmeister@city.waterloo.on.ca  
tel: (519) 747-8603 
 

Michael M’Gonigle 
Professor and Chair of Environmental Law & 
Policy, University of Victoria Michael M’Gonigle 
is a lawyer and political economist who leads 
the POLIS Project on Ecological Governance, a 
research team that investigates new strategies 
for developing sustainability, and pursues 
ecological alternatives in economic and 
constitutional policy. 
Contact: 
website: www.polisproject.org  
email: polis@polisproject.org  
tel: (250) 721-6388 
 
Dave Murray 
National Director (BC Branch), 
Canadian Water Resources Association 
Dave Murray has experience in river 
engineering, watershed management, fish 
habitat reconstruction, flood hazard 
management and storm water management. 
He is also involved with municipal water issues. 
Contact: 
website: www.cwra.org 
email: dmurray@kwl.bc.ca 
tel: (250) 595-4223 
 
Debbie Nielsen 
Sustainable Initiatives Coordinator, 
Planning & Lands Dept., City of Iqaluit 
Debbie Nielsen works with the climate change 
and sustainable housing projects (including 
water conservation) for the City of Iqaluit. Her 
professional background is in environmental 
planning and environmental education 
Contact: 
email: d.nielsen@city.iqaluit.nu.ca  
or, info@city.iqaluit.nu.ca  
tel: (867) 979-5605 
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Craig Orr 
Executive Director, 
Watershed Watch Salmon Society 
Craig Orr is an ecologist with experience in 
promoting salmon conservation in British 
Columbia. His focuses have been on Coho 
salmon, selective fishing, water, science 
outreach, and sustainable aquaculture. 
Also: 
Associate Director, Centre for Coastal Studies, 
Simon Fraser University 
Contact: 
website: www.watershed-watch.org  
email: wwss@telus.net 
tel: (604) 936-9474 
 
Peter Pearse 
Professor Emeritus, Forest Resource 
Management, 
University of British Columbia 
Peter Pearse chaired the Inquiry on Federal 
Water Policy, 1984-1985. He has experience in 
water management policy and the economics 
of water resource management. His current 
work is with the BC government on fisheries 
treaty settlements. 
Contact: 
email: ppearse@shaw.ca  
tel: (604) 261-4060 
 
John Pierce 
Dean of Arts, Simon Fraser University 
John Pierce’s research interests are in 
sustainable land use, food resources and 
community change. 
Contact: 
email: john_pierce@sfu.ca  
tel: (604) 291-4415 
 
Glen Pleasance 
Water Efficiency Coordinator, Region of 
Durham 
Glen Pleasance develops and manages 
regional water conservation programs, and has 
worked in conjunction with the Canadian Water 
and Wastewater Association and the Canadian 
Mortgage and Housing Corporation. 
Contact: 
email: glen.pleasance@region.durham.on.ca  
tel: (950) 668-7721, ext. 5391 

Nancy Stalker 
Senior Resource Analyst, 
City of Calgary Waterworks 
Contact: 
email: waterworks@calgary.ca 
tel: (403) 268-5729 
 
Steven Renzetti 
Professor, Economics Department, 
Brock University 
Steven Renzetti’s current research interests 
include estimating industrial water demands, 
privatization and reform of municipal water 
utilities, water pricing, and the economics of 
adopting water conserving technologies. 
website: spartan.ac.brocku.ca/~srenzett 
email: steven.renzetti@brocku.ca 
tel: (905) 688-9950 
 
Robert Roach 
Director of Research, Canada West Foundation 
Robert Roach is a political scientist involved 
with Canada West Foundation’s project, Urban 
Water Issues in Canada. 
Contact: 
website: www.cwf.ca  
email: roach@cwf.ca  
tel: (403) 264-9535, ext. 354 
 
James Robinson 
Associate Professor, 
Environment and Resource Studies, 
University of Waterloo 
James Robinson’s principal research interests 
include evaluation of water demand 
management alternatives for governments, 
integrating demand and supply management, 
wastewater treatment, and application of 
economic principles to improve resource 
management. 
Contact: 
email: jrobin@watserv1.uwaterloo.ca  
tel: (519) 888-4567 
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John Rowse 
Project Manager, Land Use, 
BC Ministry of Health Services 
John Rowse works with the BC provincial 
government on decentralized wastewater 
issues. He has experience in water pricing, 
risk-related issues of water re-use, and cost 
issues of water reclamation. 
Also: 
Member of BC Water and Waste Association 
and BC On-Site Sewage Association. 
Contact: 
email: john.rowse@gems9.gov.bc.ca  
tel: (250) 952-1501 
 
Tara Saab 
Water Resource and Policy Consultant 
Tara Saab’s areas of interest include water 
resource policy analysis and development, 
water resource planning and management, and 
ground water controls. She has experience in 
water issues with Environment Canada and 
Ontario’s Ministry of Environment and Energy. 
Contact: 
email: tara_saab@yahoo.ca  
tel: (613) 841-8096 
 
Karl Schaefer 
Senior Science Policy Advisor, 
National Water Research Institute, 
Environment Canada 
Karl Schaefer’s expertise is in water use, 
conservation and pricing. His current interests 
include water science policy linkages, industrial 
water use, and water reuse and recycling. 
Also: 
Director (Ontario Branch), Canadian Water 
Resources Association. 
Contact: 
email: karl.schaefer@ec.gc.ca  
tel: (905) 336-4884 
 
 
 
 
 
 
 
 

David Schindler 
Killam Professor of Biological Sciences, 
University of Alberta 
David Schindler’s research interests include 
ecosystem ecology and biogeochemistry, with 
special reference to lakes and watersheds. He 
founded and for many years directed the 
Experimental Lakes Project of the Canadian 
Department of Fisheries and Oceans. 
Contact: 
email: d.schindler@ualberta.ca  
tel: (780) 492-1291 
 
Hans Schreier 
Professor, Institute for Resources, Environment 
and Sustainability, University of British 
Columbia 
Hans Schreier’s research interests include 
watershed analysis (system dynamics and 
simulation modeling), land use and its impact 
on water resources, and water pollution and its 
cumulative effects. 
Contact: 
website:  http://www.ires.ubc.ca/   
email: star@interchange.ubc.ca  
tel: (604) 822-4401 
 
Ken Sharratt 
Principal, Sharratt Water Management Ltd. 
Ken Sharratt’s expertise is in water 
conservation and rate setting, including the 
installation of water meters. His professional 
background is in water conservation and 
management with the Ontario provincial 
government. 
Also: 
Member of Water Conservation Committee, 
Ontario Water Works Association 
Contact: 
email: ksharratt@look.ca  
tel: (416) 534-1869 
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Dan Shrubsole 
Associate Professor, Geography Department, 
University of Western Ontario 
Dan Shrubsole’s research interests are in 
resource and environmental management, 
including integrated water management, 
catchment management, and policy 
implementation and evaluation. 
Also: 
Author of Virtually Untapped: Water Demand 
Management in Ontario, and Canadian Water 
Management: Visions for Sustainability 
Contact: 
email: dashrubs@uwo.ca  
tel: (519) 661-3653 
 
Cate Soroczan 
Project Manager, Policy and Research 
Division, Canadian Mortgage and Housing 
Corporation 
Cate Soroczan is the contact given for all 
water-related publications of the Canada 
Mortgage and Housing Corporation. 
Contact: 
website: www.cmhc.ca  
email: csorocza@cmhc-schl.gc.ca  
tel: (613) 748-2284 
 
Mark Sproule-Jones 
V.K. Copps Professor, 
Department of Political Science, McMaster 
University 
Mark Sproule-Jones’ research interests include 
water resource public policy, multiple uses and 
the environment (e.g. shipping, recreation, 
waste disposal), institutional analysis and 
public choice theory. 
Also: 
Author of The Restoration of the Great Lakes 
Contact: 
email: sproulem@mcmaster.ca  
tel: (905) 525-9140, ext. 23898 
 
Dorie St. Jean 
Dorie St. Jean works with the City of 
Winnipeg’s water conservation program. 
Contact: 
email: dst.jean@winnipeg.ca  
tel: (204) 986-4487 
 

Troy Vassos 
President, NovaTec Consultants Inc. 
Troy Vassos is a professional environmental 
engineer and process specialist currently 
developing national water quality standards 
and technology verification protocols for water 
reuse technologies on behalf of the Canada 
Mortgage and Housing Corporation. 
Contact: 
website: www.novatec.ca  
email: troy@novatec.ca  
tel: (604) 873-9262 
 
Craig Walker 
Utility Manager, Charlottetown, PEI 
Craig Walker is a civil engineer who manages 
the City of Charlottetown’s water and sewer 
utility. 
Contact: 
email: cwalker@city.charlottetown.pe.ca  
tel: (902) 629-4014 
 
Deborah Walker 
Water Demand Management Coordinator, 
Capital Regional District 
Deborah Walker develops and implements 
water demand management programs for the 
Capital Regional District surrounding Victoria. 
Contact: 
email: dwalker@crd.bc.ca  
tel: (250) 474-9683 
 
Carl Yates 
General Manager, 
Halifax Regional Water Commission 
Carl Yates oversees the municipal water utility 
for the Halifax Regional Municipality, which 
provides potable water to Halifax’s urban core 
and operates small systems throughout the 
rural parts of the municipality. 
Contact: 
email: general_manager@hrwc.ns.ca  
tel: (902) 490-4820 
 
 
 
 
 
 



Directory of Water DSM Practitioners, Associations & Organizations 
 

Atlantic Canada Waterworks 
Association 
Dedicated to assisting water purveyors in the 
provision of adequate quantities of safe 
drinking water. 
 
www.acwwa.ca 
 
Agricultural Groups Concerned About 
Resources and the Environment 
The Farm Environmental Agenda outlines the 
strong commitment of farmers, through 
Environmental Farm Plans, to document 
present environmental conditions on their 
farms, develop a strategy for making 
appropriate changes, document actual farm 
practices and use those data for the 
development of new farm environmental 
initiatives. Jointly administers Ontario Pesticide 
Education Program with OMAFRA. 
 
www.agcare.org 
 
American Water Resources Association 
Advances research, planning and management 
of water and provides forum for communication 
of ideas and best practices. 
 
www.awra.org  
 
American Water Works Association 
Promotes public health and welfare in the 
provision of drinking water of unquestionable 
quality and sufficient quantity. Affiliated with the 
Canadian Water and Wastewater Association 
and other groups. 
 
www.awwa.org 
 
Assembly of First Nations 
The focus of AFN is to gain constitutional 
recognition of Natives as distinct peoples both 
legally and politically. Has committee on the 
Environment, Conservation and Sustainable 
Development and Great Lakes environmental 
health impacts. 
 
www.afn.ca 
 
 

Association of Municipalities of Ontario 
The purpose of AMO is to unite Ontario’s 
municipalities, to promote and enhance 
effective municipal government, and to provide 
strategic leadership by developing quality 
policy to educate governments, 
the media and the public. Has an 
Environmental Committee. 
 
www.amo.on.ca 
 
British Columbia Water and Waste 
Association 
Safeguards public health and the environment 
through the sharing of skills, knowledge and 
experience in the water and wastewater 
industry. 
 
www.bcwwa.org 
 
 
Canada Mortgage and Housing 
Corporation 
CMHC is the Government of Canada’s national 
housing agency. Improves housing and 
supports the housing market by being the key 
Canadian source of reliable and objective 
housing information. Active in water 
conservation policy and research including 
projects on water efficient fixtures and water 
reuse. 
 
www.cmhc-schl.gc.ca 
 
Canadian Association of Energy 
Service Companies 
Represents companies involved in providing 
energy efficiency and conservation goods and 
services. Seeks to attain national and provincial 
energy efficiency, conservation and alternative 
energy objectives in an environmentally 
responsible manner. 
 
www.newenergy.org/caesco.html  
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Canadian Council of Ministers of the 
Environment 
Establishes and maintains an 
intergovernmental forum for discussion and 
joint action on environmental issues; 
harmonizes environmental legislation, policies, 
procedures and programs; develops nationally 
consistent environmental objectives, standards 
and databases, complimentary strategies, 
accords and agreements. 
 
www.ccme.ca 
 
Canadian Environment Industry 
Association, Ontario Branch 
Comprised of Ontario-based companies that 
provide technologies and services to protect 
the environment and help achieve sustainable 
development. 
 
 http://www.ceia-acie.ca/  
 
Canadian Environmental Auditing 
Association 
Comprised of practitioners of environmental 
auditing. Encourages the discipline of 
environmental auditing and its development. 
 
 http://www.ceaa-acve.ca/  
 
Canadian Environmental Network 
Comprised of NGOs with focused on 
environmental concerns and which share the 
objectives of CEN. The CEN is an independent, 
non-partisan organization. It does not take 
positions on environmental issues. Rather, the 
CEN actively encourages and supports those 
who take part in public consultation processes, 
participate in working groups, or who are 
delegates to national and international 
conferences. 
 
www.cen-rce.org 
 
 
 
 
 
 
 

Canadian Institute for Environmental 
Law and Policy 
Analyzes current environmental issues in 
Canada and provides leadership in developing 
environmental law and policy. Affiliations 
include Canadian Environmental Network and 
Great Lakes United. 
 
http://www.cielap.org/  
 
Canadian Institute of Planners 
Comprised of professional community and 
regional planners in the public and private 
sectors. Promotes discussion on sustainable 
human settlements. Publishes 
Plan Canada journal. 
 
www.cip-icu.ca 
 
Canadian Institute of Resources Law 
Has completed studies related to mining, 
forestry and the environment. 
 
 http://www.ucalgary.ca/~cirl/  
 
Canadian Ground Water Association 
Comprised of members who belong to a 
provincial Ground Water or Water Well 
Association. Encourages the management and 
protection of ground water by creating 
partnerships for public awareness and 
utilization, serves as a recognized steward of 
the groundwater resource in Canada, promotes 
the development of ground water guidelines 
and strategies. 
 
www.cgwa.org 
 
Canadian Homebuilders Association 
Comprised of members involved in the 
residential construction industry. Involved in the 
development of an Energy Building Code and 
an Environmental Code of Practice. 
 
www.chba.ca  
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Canadian Public Works Association 
Aims to create a forum for public works 
professionals in Canada to exchange 
information develop ideas, and share skills, 
knowledge and technologies on issues unique 
to Canada. 
 
 http://www.cpwa.net/  
 
Canadian Sanitation Supply Association 
Comprised of manufactures or distributors of 
sanitation products and services. Promotes 
discussion and public awareness about the 
sanitation industry. 
 
www.cssa.com 
 
Canadian Standards Association 
The CSA is a not-for-profit membership-based 
association serving business, industry, 
government and consumers in Canada and the 
global marketplace. It is comprised of 7000 
volunteers who contribute to standards writing 
committees. In Canada and around the world, 
the CSA works to develop standards that 
address public safety and health, advance 
quality of life, help to preserve the environment, 
and facilitate trade. 
 
www.csa.ca 
 
Canadian Urban Institute 
Brings together private, public and not-for profit 
sectors to address the challenges facing large 
cities in Canada and abroad. 
 
www.canurb.com 
 
Canadian Water Quality Association 
Promotes individual rights to quality water, 
educates water professionals, promotes the 
growth of the water quality improvement 
industry, serves as a unified voice in 
government and public relations, provides a 
role in consumer education. 
 
www.cwqa.com 
 
 
 

Canadian Water Resources Association 
Stimulates public awareness and 
understanding of Canada’s water resources, 
and encourages recognition by all governments 
of the high priority of water as a resource. 
Encourages the formulation of appropriate 
water policies, provides a forum for the 
exchange of information related to 
management of Canada’s water resources, and 
participates with appropriate agencies in 
international water resource activities. Has 
branches in eight Canadian provinces. 
 
www.cwra.org 
 
Canadian Water and Wastewater 
Association 
Comprised of 131 corporate, 18 institutional 
members and others. Represents the common 
national interests of Canadian water and 
wastewater systems, particularly related to the 
management, legislative and regulatory issues 
and especially in respect to the actions of the 
federal government. Has regional association 
members in Atlantic Canada, Quebec, Ontario, 
Western Canada, British Columbia, and the 
Northern Territories (contact information for 
these at www.cwwa.ca/membdir/regional.htm). 
Also maintains the online Water Efficiency 
Experiences Database, which encourages the 
exchange of information and best practices in 
water efficiency. 
 
www.cwwa.ca 
 
Conservation Council of Ontario 
Committed to the conservation of the 
environment and natural resources for the 
common good and sustainable future of 
Ontario. 
 
www.greenontario.org 
 
Conservation Ontario 
Coordinates the activities of the province’s 
conservation authorities. 
 
http://conservation-ontario.on.ca/  
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Environment Probe 
Restores strong property rights in order to 
empower Canadians with the means to protect 
the environment; promotes full-cost water 
pricing to protect the quality of Canadian 
waters. 
 
http://www.environmentprobe.org/enviroprobe/i
ndex.html 
 
Federation of Canadian Municipalities 
The Federation of Canadian Municipalities 
(FCM) has been the national voice of municipal 
government since 1901. FCM is dedicated to 
improving the quality of life in all communities 
by promoting strong, effective and accountable 
municipal government. Has a standing 
committee on Environmental Issues. 
 
www.fcm.ca 
 
Federation of Northern Ontario 
Municipalities 
Liaises with the provincial government in 
support of Northern Ontario municipalities. 
 
www.fonom.org  
 
Great Lakes United 
US-Canada organization that promotes the 
conservation and protection of the Great 
Lakes-St. Lawrence ecosystem. 
 
www.glu.org  
 
 
Greenpeace Canada 
Conducts peaceful public protest to protect the 
environment, as well as scientific, economic 
and policy research. 
 
www.greenpeacecanada.org 
 
 
 
 
 
 
 
 

IRC International Water and Sanitation 
Centre 
Facilitates the sharing, promotion and use of 
knowledge so that governments, professionals 
and organizations can better support poor men, 
women and children in developing countries to 
obtain water and sanitation services they will 
use and maintain. 
 
www.irc.nl 
 
Lifewater Canada 
Christian organization dedicated to helping the 
rural poor obtain safe water. 
 
www.lifewater.ca 
 
Municipal Engineers Association 
Association of public sector Professional 
Engineers in the full time employment of 
municipalities performing the various functions 
that comprise the field of municipal engineering 
 
www.municipalengineers.on.ca 
 
Northern Territories Water and Waste 
Association 
Advances knowledge in the design, 
construction, operation, and management of 
water works, wastewater treatment and 
disposal works, and solid waste site works. 
Encourages friendly exchange of information 
amongst its members, improves the 
professional status of all personnel engaged in 
any aspect of the provision of water and 
sanitation services to the public. 
 
www.ntwwa.com 
 
Ontario Association of Landscape 
Architects 
Promotes and improves the profession and 
supports improvement and/or conservation of 
the natural, cultural, social and built 
environment. 
 
www.oala.on.ca 
 
 
 



Directory of Water DSM Practitioners, Associations & Organizations 
 

Ontario Federation of Agriculture 
Has developed “Our Farm Environmental 
Agenda” (in cooperation with AgCare, Christian 
Farmers’ Federation, and Ontario Farm Animal 
Council) that outlines a commitment to 
environmental management on farms. 
 
www.ofa.on.ca 
 
Ontario Ground Water Association 
The Ontario Ground Water Association was 
created in 1952 as a not-for-profit organization 
to facilitate the various sectors of the 
groundwater industry coming together for the 
delivery of safe and clean water supplies 
throughout the Province. 
 
www.ogwa.ca  
 
Ontario Municipal Administrators’ 
Association 
The members of the OMAA are dedicated to 
the concept of effective, democratic local 
government by responsible elected officials. 
They strive to enhance the value of the 
municipal order of government by promoting 
continuous improvement in municipal 
government administration and leadership 
excellence in local public service throughout 
Ontario. 
 
www.amo.on.ca  
 
Ontario Municipal Management Institute 
Facilitates and promotes management 
development programs for municipal 
personnel. 
 
www.ommi.on.ca 
 
 
Ontario Municipal Water Association 
The OMWA is a spokesperson for the 
municipal water supply authorities in Ontario, 
and works to improves municipal water supply. 
An affiliate of the AWWA. 
 
www.omwa.org 
 
 

Ontario Sewer and Watermain 
Construction Association 
Represents sewer and watermain construction 
contractors. Has Clean Water Action 
Committee. 
 
www.oswca.org 
 
Ontario Water Works Association 
Primary objective is to promote the protection 
of public health and the environment, in the 
interest of providing 
safe drinking water to the consuming public, 
through the efficient management and 
operation of water supply facilities and 
resources. 
 
 http://www.owwa.com/hm/  
 
POLIS Project on Ecological 
Governance 
A research team that investigates new 
strategies for developing sustainability and 
pursues ecological alternatives in economic 
and constitutional policy. The Urban Water 
Demand Management (UWDM) Project at 
POLIS seeks to understand the structure and 
dynamics of urban water use, and to provide 
mechanisms to help reorient Canadian water 
management from supply to demand-side 
approaches. 
 
www.polisproject.org  
www.waterdsm.org 
 
Pollution Probe Foundation 
Defines environmental problems through 
research, promotes understanding through 
education, and presses for practical solutions 
through advocacy. 
 
www.pollutionprobe.org 
 
RÉSEAU environnement 
Ensures the development of technologies and 
science, the promotion of expertise and the 
support of activities in the environment field. 
 
http://www.reseau-
environnement.com/RENV/ui/user/index.jsp 
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The Sheltair Group 
We provide our clients with quantifiable 
analysis, planning guidance and direction, and 
stakeholder engagement processes to help 
them on the road to a sustainable future. 
 
www.sheltair.com  
 
Soil and Water Conservation Society 
Fosters the science and the art of soil, water 
and related natural resource management to 
achieve sustainability. 
Promotes and practices an ethic recognizing 
the interdependence of people and the 
environment. 
 
www.swcs.org 
 
Stockholm Environment Institute 
Supports decision-making and induces change 
towards sustainable development around the 
world by providing integrative knowledge that 
bridges science and policy in the field of 
environment and development. 
 
 http://www.sei.se/  
 
Water Environment Association of 
Ontario 
Organization of technical and professional 
individuals dedicated to the preservation and 
enhancement of Ontario’s water environment. 
 
www.weao.org 
 
Water Environment Federation 
Informs the general public about water quality 
issues, including household hazardous waste, 
biosolids recycling, and watershed 
management. Offers workshops and seminars 
to wastewater professionals. Produces 
technical publications on water quality topics 
ranging from prevention and control of sewer 
overflows to water reuse. 
 
www.wef.org 
 
 
 

WaterCan 
Organizes World Water Day and clean water 
projects. Raises awareness of the need to 
manage water resources responsibly and 
effectively. 
 
www.watercan.com 
 
Western Canada Water and Wastewater 
Association 
Promotes and advances knowledge, design, 
construction, operation and management of 
water and wastewater systems. 
 
www.wcwwa.ca 
 
 
 
 
 
 
 
 


